
HOW TO INSTALL ES-4000 
 

1. Open the Internet browser and enter default IP address (http: //192.168.1.1) 
in address bar. 
 
2. Enter User Name and Password with admin/airlive. 

 
 
3. If this is the first time to login ES-4000, system will automatically enter 
Install Wizard. It will guide user to make settings. Click Next 

 



4. Select the language and character encoding. 

 
 
5. Provide a valid IP address of the LAN subnet along with its mask, default 
gateway and DNS sever address. 

 
 
 
 
 
 



6. Synchronize System Clock, enable Synchronize with an Internet 
Time Server and set up offset hours from GMT to assure the correct time 

 

 
 
 
 
7. Enter corresponding domain name, the domain name must be applied first 
with domain name register. 

 
 
 



8. Apply permitted mail relay segments and domains. 

 

 
 
 
9. If resolving domain name is needed, please enable the DNS Setting option. 
Once the DNS Setting is enabled, the install wizard will take you to a further 
DNS setting after you click Next. 

 
 
 



10. Set up account learning approach/ 

 
 
 
 
 
11. Set up default value for new account 

 



12. If user purchases two ES-4000 devices and would like to build up HA 
feature, just select to enable HA feature and configure the IP address of 
another ES-4000. Both devices will synchronize the database when the 
connection builds up. For more detail configuration of HA, please check HA 
FAQ. 

 
 
13. Prompt users that the listed ports below should be opened on Perimeter 
Gateway while the ES-4000 is functioning. 

 
 
14. Click Finish. 



15. Go to Account Management > Individual to create e-mail account and 
password. 

 

 
16. Click Add button and enter your account and password 

 
 
17. Click OK to finish configuration. 
 
18. Open outlook Express go to Tool> Account > Mail >Add >Mail 
 

http://192.168.1.2/cgi-bin/index.cgi?query=8&MULTI_LANG=eng&click_v=13&click_v=-16&click_v=12345
http://192.168.1.2/cgi-bin/index.cgi?query=8&MULTI_LANG=eng&click_v=13&click_v=16&click_v=32


Create new account in Outlook Express 
 
A. Enter E-MAIL Display name   

 
 
B. Enter your E-mail address name. 

.  

 
 
 



C. Enter POP3 and SMTP server name with IP or Domain configured at 
ES-4000. 

 

D. Enter your account name and password to access ES-4000 

 



E. Finish setting. 

 

 
F. When finish the setting user can start to access mail service. 

   



G. Back to ES-4000 Web UI, and go to Mail Security > Mail Report > 
Statistics, you will find the mail access status. 

 
 


